Australian Window Association

MINUTES OF SOFT TECH V6 USERS GROUP MEETING #29

Thursday 4 December 2008
Soft Tech Australia Office, Sydney

Meeting opened 10.10 am

Attendance
@ Trend Windows - Suman Singh
- Chantel da Fonseca
- Ray Schroder
@ Capral Aluminium - Craige Johnson
@ Other - Kenn Beaumont
@ Wideline - Jason Kiely
@ AWS (Vantage) - Michelle Sealey
@ Alspec - Derek Neuschulz
@ G.James - Mike Eccles )
- John Staunton )
@ Capral - Craige Johnson )
@ Shelley Glass - Francis Yen )
@ Labrador Glass - Chris Murray ) Via
@ Southport Timbers - Bryan Little ) Web
@ Rylock - Doug Andrews ) Conference
@ C-Lite - Nicki Spanalatte )
@ ActionStep - Ted Jordan )
@ Soft Tech -John Ball
- Anne Coulter
- Kerry Williams
- Sue Taylor
Apologies
@ Canterbury Windows - Glen Morgan

- Lydia Amour-Naidoo

Previous minutes accepted.

Anne Coulter welcomed everyone to the meeting and introduced those attending via Web
Conferencing.
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Soft Tech Update - John Ball
Company Founder and Chairman

@ Two New Major New Australian V6 Customers

0 Olymplc

Y GROUP OF COMPANIES

Olympic are a supplier of Commercial and Residentia | framing
Systems in Australia for 33 years.

Olympic have contracted with Soft Tech for the crea  tion
of a V6 Database of their products.

\
?? ? PRESS METAL BERHAD

Press Metal are a major aluminium extruder from Mal  aysia with
offices in QLD, NSW and VIC.

Press Metal have contracted with Soft Tech for the creation
of a V6 Database of their products.
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@ Soft Tech ME (?)

John discussed the increased interest from Middle E astern
companies in V6 — a number of trials of V6 in p  rogress.

T ]

@ Shop Drawings US Partner

Thanks to TGP Architectural who have partnered with

Soft Tech to develop and enhance the V6 Shop Drawin  gs
Module which now incorporates Surrounding

Conditions and available from 3.3 onwards.

TGP ARCHITECTURAL
' (e SOUTCE, many splutiang?

@ V6 Re-architecture

John discussed the progress on the re-architecture project
- V6 ++ which has now commenced.

@ Multiple inter-connecting modules (each standalone & interfacing)
@ Web Smart V6 client (similar to ShowerPro)

@ |Initial deliveries for basic modules —
Customer, Pricing, Reporting

@ Major new modules — REVIT for CAD,
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Demonstration -

Sales Management Software /\CtlonStep

know your next move

Demonstration by - Chris Hopper & Julie Hardaker ( Soft Tech NZ)

Soft Tech proudly announced they have signed a Mark  eting Agreement with ActionStep
to promote their software amongst the fenestration markets of Australia & New Zealand.

Action Step is a web-based product which manages th e sales processes from initial
customer contact through all the internal and exter nal steps to completion - including a
full accounting program.

Soft Tech has created an integration module with Ac  tion Step so that both software
systems are immediately updated and synchronised.
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/\ctionsep

know your next move

Key Benefits

» Allows business process to visualised.

* Automates processes.

» Allows Job centric filing.

* Automated notifications, keeps staff in the loop.
* Synchronizes operational islands.

* No duplication of data entry.

* Releases staff to be more mobile and effective.
* Provides visibility (to customers if desired).

Sample of Quote Progress through ActionStep & V6
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V6 Technical Issues

Anne Coulter

Anne demonstrated a number of the new 3.4 features to the attendees.

1. Styles added to Annotations

Annotations has been expanded to cater for specific types of annotations —

Warning

Critical Problem
Information Note
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2. Cadlink — direct printing

You can now printthe cross section drawing directly from within the Cadlink tab
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3. Modified Date on Quote Header

A new field has been created and added to the Quote Header — being last
Modified Date for the quote.

The previous quote date visible to operators was Quoted Date which was the
date the quote was created.
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4. LEF details reporting

LEFs created by database administrators will now automatically create two(2)
separate logs of the data being exported.
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5. Browsers, browsers, browsers

In line with the expansion of fields available to the Quote browser in 3.2, all V6
Browser fields have been made available so that customers can select the fields
they'd like visible (and searchable) for all Browsers.

Simply tick the fields you require.

FRAME BROWSER Resul t !!




Anne Coulter

V6 Technical Update

V6 Latest Versions

Current releases are —

2.10.1284
3.20.0553
3.30.0583
3.40.0298

Release Statuses

2.10

3.20

3.30

3.40

3.50

Critical Bugs only
No enhancements

Currently all bugs (in priority) being addre
Fully active

Released August 2008
Fully active

Under development

ETA May 2009

Removal of BDE

Completion of User Group (Aus/Europe)

ssed
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| User Group Enhancements Requests

1. Hide from Picker flag Agreed to Submit

a) Frame Types
b) 1GUs

“Can we have a ‘hide from picker’ flag on the Frame type please which will disable the
ability to use New Frame Wizard for these frames?”
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2.  User Specific Quotes Other Solutions Offered

“Is there anyway to make it so that when one User logs on to V6, it will only pull up his
guotes — not everybodys?

Some security issues have arisen regarding the potential corruption of quotes due to
human intervention.”

Attendees from the meeting suggested that this could be achieved by
use of a Prefix for each user and a Quote Family for each Prefix.

Please contact Soft Tech (Anne Coulter) if uncertain on how to
establish these.

For varying reasons, attendees were reluctant to consider any change
which would reduce the visibility of all quotes to all users.
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3.

V6 Movement of Points on Lines Agreed to Submit

“In V6 Version 3.3 there is an option in the frame constraints to set the Movement of Points
on Lines to -

1. Scale with Line length
OR
2. Stationary

| would like to set the option to Stationary for my frames so that when transom heights
have a set dimension they do not adjust when overall frame height is changed.

Would it be possible to include an option to set a default setting for this in Setup Options or
Frame type?

Preferably in Version 3.3 onwards”
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3. Database Purges Agreed to Submit

“At the moment, ‘Purge Quote Old Versions & Purge BOM Records” apply to the entire
database. This is fine on small databases but can cause problems on large ones due to the
time the process takes.

Can we please have some parameters for these processes?

The ‘Quote Archive’ parameters would be a good starting point.
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4. Quote Level Glass over-rides Agreed to Submit

“Within Quote Resource Over-rides It would be useful to be able to over-ride the glass
thicknesses and type (annealed, toughened, etc) as well.

This would allow us to continue to use generic glass codes for project specific purposes
while still getting correct AS1288 validation.”

Current

Additional (Plus Thickness)
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5. Created / Modified Dates on Resources Agreed to Submit

“Currently, there is no way of telling when a resource was created/modified without reference
to the Audit Trail. The Audit Trail is also used when selecting entries for a Library Export
(see below).

This is fine for small databases or where the maintenance level is very low, but is
problematic in other situations.

Due to the number of records in the Audit Trail (every change to a quote item generates an
entry), we have to purge it every three months or so, which means that the maintenance
information is limited.

It is also a problem for the customers who receive database updates, as it is difficult to tell if
a particular resource has been changed.

| would propose that the major resources (those shown above plus lookup matrices &
formulae) contain both ‘creation’ & 'last modified' dates which can be seen when you view the
resource i.e. on the 'general’ screen. | feel that price changes to components, glass &
extrusion should update a separate 'last price change date' field (updated by global price
updates, price imports, data imports & library imports) to distinguish them from changes to
the 'static’' data (descriptions etc)..
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6. Default Price Group Agreed to Submit

“At the present time this is held in the 'setup/options/costing’ area, which we have put into the
'global’ area as it contains information which applies to the company as a whole.

However we would like to set the default price group for each user (different classes of users
i.e. commercial/residential price differently, as do different branches) while retaining the rest of
the information at a company wide level.

Can we either have the 'default price group’ attached to each User (in the 'Staff' table
somewhere), or as a less desirable alternative, put into its own option category.”

Agreed to Submit with the default response atthe S taff/User level being the default from
Setup/Options/Costing.
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7. Frame Attributes / Resource Wizard Agreed to Submit

“When you use the Grid Frame Wizard, the 'Attributes’ are automatically added to the frame.
When you use the Resource Wizard you must remember to set them manually.

Could we have the Resource Wizard work in the same way as the Grid Frame Wizard?”
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9. Separation of Finish Groups Agreed to Submit

“At the present time, there is no way of stopping finishes which apply to aluminium being used
on components and vice-versa as there is no way of distinguishing between them.
This problem will get worse in release 3.3 with the addition of finish groups to glass as well.

Can we please have some way of separating extrusion finishes from component finishes (and
glass finishes)?”
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10. Light-by-Light Glazing / Multiple Layers of Glass
Agreed to Submit

“When there is a single layer of glass in a light, light-by-light glazing is easy to use and
presents few problems.

However, this is not the case when there are multiple layers of glass in each light. In this
example, which is not unusual in a commercial environment, the top & bottom rows of lights
have one sort of glass on the outside with aluminium sheet & insulation (which are custom
fills") in a nested frame on the inside. The centre row of lights has a second type of glass on
the outside with a third type in nested frames on the inside. The outer glass on the centre row
is, as you would expect, put in via the light-by-light process.

The problem comes when you ONLY want to change this outer glass. If you select a light as it
appears below, the process changes BOTH layers of glass, which is not what you want to
happen.

In order to change just one layer of glass you have to rotate the frame, zoom in and (very
carefully) select just the outer layer.
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| would like to propose a change to this process.

The system ‘knows’ which of the five possible glass ‘options’ each piece of glass in the frame
‘belongs to'.

So, if you could choose to just see (and change) glass which ‘belonged to’ each option
individually, then the process (from the users point of view) would be much simpler and less
prone to error.

When more than one piece of glass of the same ‘option’ has been placed in a light, then both
would change.
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11. Price Import / Price Export Agreed to Submit

“There is no easy way to create a file for say, just the glass.
In order to exclude the other categories you have to individually move each classification into

the 'Excluded Classification' area. This is acceptable when there are only a few classifications
but not when there are several hundred.

Can we either have a) an include/exclude setting for each category or b) the ability to move all
classifications between included/excluded in a single step.

In addition, the prices are in Imperial measurement (per square foot in the case of glass) which
makes it difficult to manipulate them by external programs for re-import.

Could we please have the system export as metric (if that is the system setting) and then
convert on import (as the Import Data procedure does)?”
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Meeting Closed 11.10 am

Next meeting Thursday, 5 March 2009 (10am)

To be held at —
Soft Tech Australia P/L

10 Warby Street
Campbelltown NSW 2560
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