Australian Window Association

MINUTES OF SOFT TECH V6 USERS GROUP MEETING #28

Thursday 5 June 2008
Soft Tech Australia Office, Sydney

Meeting opened 10.15 am

Attendance

o

Trend Windows

- Suman Singh
- Chantel da Fonseca

@ Capral Aluminium - Craige Johnson
@ Micos - Kenn Beaumont
- Rob Penman
@ Wideline - Russell Harris
- Jason Kiely
@ C-Lite - Niki Spanalatte
@ Canterbury Wdws - Glen Morgan )
- Lydia Amour-Naidoo )
@ G.James - Mike Eccles )
- John Staunton )
@ Boral Wdw Systems - Julian Scarpantoni )
@ Glass Now - Alice Berry )
@ Seaview Joinery - Shaun Forst )
@ Johnson Home Imp. - Vin Knauerhase ) Via
@ Lidco Framing Systems - Stewart Silk ) Web
@ Sawtell Glass (SGA) - Wayne Scott ) Conference
@ Rylock - Doug Andrews )
@ C-Lite - Andrew Burrows )
@ Glass Service - Ronald Budimuljono )
@ Soft Tech -John Ball
- Anne Coulter
- Kerry Williams
- Sue Taylor
Apologies
@ Trend Windows - Ray Schroder
- Joanne Celebrin
@ Shelley Glass - Francis Yen
@ Superior Windows - Fay Edman
@ Seaview Joinery - Gary Thompson

Previous minutes accepted.

Anne Coulter welcomed everyone to the meeting and introduced those attending via Web

Conferencing.
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Soft Tech Update - John Ball
Company Founder and Chairman

~ @ Major New Australian V6 Customer

( LIDCO

ARCHITECTURAL
FRAMING

CYCTEME
-_3'"{-.’- L'*-J

Lidco have contracted with Soft Tech for the creati on
of a V6 Database of their products.

Introduced Stewart Silk (Lidco) to the Meeting

@ Update on recent V6 Customer — US - CurtainWall

Walters@Wolf

Walters & Wolf have been road-testing V6 timings to complete
full Curtain wall projects against their existin g system.

V6 has proven itself to be 600% faster to date
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Version 3.4 Demonstration

Anne Coulter
General Manager

Version 3.4 of V6 is expected to have its general m  arket release in late July 2008.

Anne demonstrated a number of the new features to t he attendees.

A. Graphical Property Editor (Setup/Options/Gener  al)

This feature (when activated) will display the thum bnails for any assembly derived
option on a frame.

Details  Options lBehaviDul] Design] Presentation] Bk ] MHotes ] EadLink]
Edit Optionz... | Glazing... | ' alidate ltem | |

Estruzion Finish Calars: Teszt Attribute ¥ |DHRAIL [Raill
Frame Finizh, PELLJE [PAINT1) Height

Fills: :
: , Width
Wwindow Glass[FSF). CLR GLASS AS RightHanding

Below Tranzom Glass. 5CF
Door Glass[FSF). CLEAR SFTY DH COL BAR [Colonial Bar)
Rewvealz A100 "
Compaonent Finish Calars:
1. PELUE [PAIMT1]
UDF4: 0 DH SILL [5ill)
LDFE: e
UDFE:
FressureCode: N/A
Pu: 1500 M/m2
Ps: 1000 M/m2
Diw/P: 500 M/m2
P 180 M2
Framel ocation: Mid
FrameSublLocation: MAA
DiztanceFromGL: O mm
MictaneeFramFl - 1 mm
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B. New Ability to Change Frame Type within a Quote ltem

This feature (when activated) will allow an existin g frame type on a quote to be changed
to another ‘complimentary’ frame type.

When activated this button appears

B Quote [ NEW J(W2 - 2 Lite Awning Window) [= [B|X]

EH B & # i Dietailz l Elptiu:uns] Beha'ur] Design] Presentaticﬂﬂ
W om R E- PR T
2 Quote Code: | I
3 Custorner . - - .
&1 Default Options D escription: |2 Lite Awning Ywindow
1 Pricing Frame Tuype: |
£ Template [ usartity: 1
g IGUs Status: |New Item ﬂ
= [tems
NZR 1. Failed validation, Fiefer t AT 1
B Summary Customer Ref; |
£ Job Details Stage: | |
£ BOM Delivery Date: | / / A
21 Presentation . Comments:
£ Resource Dverides Failed % alidation. Refer to Engineerning.
Fi LS I PO IR o Y PP o [P I

Dirawing Board

/ T

Elptiu:uns] Behaviuur] Design] Presentation EOM lNu:ut_‘

| |14a | Source | Quantity| Int EMark | Extrusion | Finish Colar o
d Mo F 4 1014 FBLUE [PA =
Mo F 2 1014 FBLUE [P
Mo F 2 1014 FBLUE [P
Mo F 1 1005 PELUE [P&
Mo F 2 1001 PELUE [P&
Mo F 2 1001 PBLUE [Pé&------- S 0 o=

1218
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Dretailz l Dptiu:uns] Eehavinur] Design] F'resentatiu:-n] BOM ]

Code: |

Description: |2 Lite Fixed Lite

Cost

Frame Tupe: |

Quantibe

20 2] Change Frame Type

|Z| Dverl

Item
Custd Frame Type:
Stagdg |
Deliv Azzemblies Option
Com " Do not change aszemblies
Fail
(™ Substitute aszemblies
« Heplace assemblies
— r4
nt Ok Cancel

Activate Changing the Frame Type from Awning to Sho

/T

Details] Elptiu:uns] Behaviuur] Design] Prezentation BOM | 1))

PELUE [PAINT1)
FELUE [PAINTT)
FELUE [PAINTT)
FELUE [PAINTT)
FELUE [PAIMNTT)
FELUE [PAIMNTT)
FELUE [PAIMNTT)
FELUE [PAIMNTT)

| I/a |5|:uur-:e | E!uantit_l,l| It Ebd ark. |E:-ctrusiu:un |Finish Colar
P Ho F 1 4006
Mo F 1 4006
Mo F 1 4005
Mo F 1 4002
Mo F 1 4002
Mo F 3 4001
Mo F 1 4001
Mo F 1 4001
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C. Ability to Access Setup/OPTIONS without closin

g windows

You can now access Setup/Option details without nee
Windows.

Details will appear as read-only.

Losting |
Drefault Pricing Mechanizm Glazz Pricing
[ (v
- ~ li
| [

Waste Percentages |

il
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D. Look Up Matrices- new Date Effective functiona lity

You can establish different matrices within one cen tral matrix to handle different

responses based on dates.

General  Matrix l Attributes ]

[rate Effectivity Banges
oi/o7/2008 v | Bl

Cells lDefauIt and Add-0 S]

from 01./07,/2008 ... e

... b 18/05/2003
13/05/2008 ... 31/05/2008
01 /062008 ... 30,/06/2008

|

ACF
ACF

The above shows four different date ranges

D ate Effectivity Ranges -ate Electivity Hanges Date Effectivity Ranges
aszo08 v | el 01/08/2008 v | [o}] /0772008 | Bl
Cells | Diefault and Add-Ons | Cels | Defauitand Ade Ons | Cells | Default and Add-Ons |

1 |acF |
1 | 1 [4cF
2 |acF |
CF B 0 3 |4cF

This feature works in conjunction with new Date opt ion on the Quote Header
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E. Editing of Frame or Assembly Resource

When editing any Resource Frame or Assembly, V6 wil | now default to the Design tab
instead of the General tab.
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F. Global replacement of Quote Item Options (Attri  butes)

A new icon has been added to Quotes — Search and Re  place Frame Attributes

When selected this will display (see below) the fra  me options on selected (or all) frames
within the quote —

There are 8 frames in the quote. The display abov e shows that all'8 have the same
frame options and the same answers to these options — all have AF Handing
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THIS NEW icon allows users to ALL 3 frames to AA Ha ndling in one stroke
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V6 Technical Issues

Anne Coulter
General Manager

V6 Latest Versions

Current releases are —
2.10.1282

3.20.0533 - May 2008
3.30.0391 - May 2008
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User Group Enhancements — voting results

1. VIEW Menu

Agreed to Submit
“When designing a new frame it is sometimes necessary to check the configuration of the
design, so many users would use the Zoom Right, Left, Bottom or Plan options within the View
Menu.
However almost everyone forgets to select “Zoom Out-Of” before selecting the Menu.
What is suggested is to place this menu on —
a) The View tab which is available under 3.30 onwards and

b) The pop-up menu (the menu displayed when you right-mouse click on the drawing
board). “
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2. FRAME RECEPTOR

Agreed to submit with changes.
a. Placement with Groupings/Frame type
b. Multiple receptor selections to be available

“In many databases you may have more than one Wireframe receptor and nesting a sash or
insert into a frame can become confusing to the user. What we would like to see is a default
nested frame receptor inserted into the Nested Tab in the Frame Editor.

Add a
Default
Recepto
r Field.

This could then be used as a control for the frame being nested. If the receptor does not exist

then do not allow the nested frame to be nested. If it does, then nest the frame. Without
showing the wireframe receptor list.
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3. AD-HOC Labour Icon

Agreed to Submit

“Within our business, we don’t wish users to add extra labour to quotes for quote items.
Could we have an ability to hide the AD-HOC labour icon ?

Or

Add an event to OnUseAdHocLabour (similar to the one for Freehand items) so that we can
write a macro and place own dialogue screen there.”

Page 14 of 20



4. Multiple Assembly Substitution

Agreed to Submit

“Currently within the Drawing Board, if | need to use Assembly Substitution across a row of
transoms, | need to select each transom individually (using Select). This is tedious.

Could you add an ability to drag a box over the transoms (same as for Locking transoms) to
make this faster?”
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5. Quote Versions

Agreed to Submit with Changes

a. Reverting to old version must create new version
b. Identifier to know this has occurred

c. Reference to version no. restored

d. Process Group required for this functionality

“Could you please build into ‘core’ V6 an ability to restore an old Quote Version to the replace
the existing current one.

We know there are macros around to do this but it should be basic to V6”
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6. Sell To Address — Quote Client tab

Passed over for further discussion

“We have the situation, when creating a new quote for someone who is not a registered
customer (i.e. not on the customer file), that the address of the customer and the address that
the items are to be delivered to are different.

For example, someone is building a new house: it may be an owner/builder, or it may just be a
builder who hasn't dealt with us before.

The 'sell-to’ address is where the quote is to be sent to: the "ship-to' address is where the
house is being built.

At the present time, the only way to do this is by adding a customer to the database, as you
cannot enter a 'sell-to’' address on a quote. This presents problems, as customer codes must
match our main database, which of course they don't.

My request is that, where no customer has been selected, you can create a 'sell-to' address on
the quote.

Alternatively (or as well) could we flag the customer record to allow the 'sell-to’ address to be
editable on the quote.”
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7. Sequence of Finishes — Resource Finish Groups

Agreed to submit

“When you are performing maintenance on the finishes in a Finish Group, the finishes are
shown in the sequence they were inputted in.

As we have hundreds of finishes, this can make it difficult to find the one you want.
Could we have the finishes in either —

a) Finish code order
b) Choice of Finish code order or description order”
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8. Sales Report — Use Modified Date

Agreed to Submit
“Currently the Sales reports available work on Quote Created Date.
This isn’t a practical date to use as the quote may be modified over a period of time before it
becomes accepted.

The correct date to use for Sales Analysis purposes is the date it was last Modified —i.e.
Accepted.

Could we please have a choice of using Created or Modified Dates?”
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Meeting Closed 11.10 am

Next meeting Thursday, 4 September 2008 (10am)

To be held at —
Soft Tech Australia P/L

10 Warby Street
Campbelltown NSW 2560
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