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Australian Window Association 
 

 
MINUTES OF SOFT TECH V6 USERS GROUP MEETING #36 

 
 

Thursday 3 June 2010 
Soft Tech Australia Office, Sydney 

 
Meeting opened 10.08 am 
 

Attendance 
 

 Trend Windows  - Joanne Celebrin 
     - Suman Singh 

 Capral   - Craige Johnson 
 Alspec   - Derek Neuschulz 
 G.James   - Mike Eccles  

- Shane Baker 
- John Staunton 

 Micos    - Rob Penman 
     - Jay Phillips 

 Seaview Joinery  - Shaun Forst 
 A&L Windows  - Steve Gillard 
 Rylock   - Doug Andrews 
 Soft Tech    - John Ball 

- Anne Coulter 
- Kerry Williams 
- Julie Hardaker 
 
 
 

Apologies 
 

 AWS (Vantage)      - Michelle Sealey 

 
 
 

Previous minutes were not read.  

 
 
Anne Coulter welcomed everyone to the meeting and introduced those attending via Web 
Conferencing. 
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Soft Tech Update - John Ball 
 
Company Founder and Chairman     

 

 
 
 
 
  
 
 

 New Major Customer #1 - Permasteelisa 
   

 
 Founded in 1973 
 Acquired the Gartner Group 
 Reported to be the largest Curtainwall manufacturer in world 
 Based in Italy  

 
 
 
 
 
 

New Major Customer #2  -  Fletcher Aluminium NZ 
 
 
 

 90 Franchised Fabricators 
 Rylock, Fisher, Nebulite, Vistalite, Alti, 

 Oakley Commercial 
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 Australian Website – www.softtech.com.au 
 
 

 Australian flavour 
 Minutes of User Group Meetings 
 Demo’s from supplier databases 
 Lessons on V6 
 Photos from the past 

 
 

 
 
 
 

 
 

 
 

http://www.softtech.com.au/
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Demonstration  - CRM  
 
 
 
   
 
 
 
 

It’s all about Customers ! 
 
 
 
 
 
 
Julie Hardaker 
Soft Tech New Zealand 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

  
 CRM is an additional Soft Tech module – Customer Relationship Management 
 
 
 
 
 Until October 2010 there will be no upfront fee for CRM 
 After October 2010 the upfront fee will return to $300  
  

CRM has a monthly fee of $30 
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Demonstration  - CRM  
 
 

o CRM interacts with V6 to display quotes created for customers 
 

o CRM interacts with Outlook for mail to and from remote sales people 
 
 
 

 
 CRM Planning Tab gives an instant overview of staff commitments  

for a day, week, month or year period. 
 
 

 
Clicking on any item above will display details of the entry 

 
 
 
  
  CRM Customer Tab gives you daily history of interaction which has occured 

Between customers and your staff 
 
 

 
Clicking on any item above will display details of the entry 

    CRM shows any V6 quote details for customers 
 
 
 

If interested contact Anne Coulter – 1300 139 980 
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V6 – Other  
 
 
 

3.40 Coming soon ………  Feature 1 
 
 
From 3.40 release 15 (due in June), validation options retaining to span & deflection will 

also be available to change at the Quote defaults level. 
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3.40 Coming soon ……. Feature 2 
 

From 3.40 release 15 (due in June), there will be new Strengthened Security  
Features within V6.    
 
These will not interfere with your existing security but will be available to use if you                    
wish to. 
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V6 Technical Update   
 
 
 

 
                 
  

 

 
 
 
Anne Coulter 

 
 
 
 
 
 

 

 
 

 

  
 

 

 

 
 

VV66  LLaatteesstt  VVeerrssiioonnss  

  

  
  
Current releases are – 
2.10.1284 Aug 2008 
3.20.0553 Sep 2008 
3.30.0857      May 2010 
3.40.1030      May 2010 
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New Features in Current Versions 3.5 
 

 
1. Copy / Paste ex V6 Quote BOM 
 

You can now swipe selected text in BOM screens (or Right Click for COPY TO CLIPBOARD) and 
 

Paste to Excel  !!!!!! 
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2. Locked points show with Padlock in the Objects Tree 
 
 
 
      Locked points will now display in the Quote Objects tree on the Design Board 

 

 
 

 
 
 
 

3.  ShopDrawings & All Cad File Output Options 
 
Export Cad Options now caters for various save formats. 
 
3.4 & 3.5 are nearly fully ISO-25 compliant 
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4. Shop Drawings – Output formats 
 
 

Shop Drawings can now be exported to either One(1) Single file for all Drawings in the Quote or 
Individual files for each Drawing in the Quote. 
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5. Applying New Defaults to current quote 
 
Changing Default options are now be done directly from within Quote Defaults versus using the 
Alternatives feature. 
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6. ITEM Gross Price Locking (upon Status Change) 
 
 
 

 
 
 
This new Setup Option (if used) retains the quote item’s gross price regardless of any Height or Width 
changes or changes to the design of the frame. 
 

 
 
 
This setup option shows the Locked Price variances 
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7. Margin/Overhead Percentage Changes (kept or not) 
 
 

Changes to Margin/Overhead on Quote Items (if fields are displayed) are lost when Price Update is 
run. 

 
 
 

You can now keep these changes via a new  SETUP Option in  Quote /Job Pricing 
 
 

                Options are 
 
 
 
  
 
 
  You need to have the display option set ON if these options are editable at the item  
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8.  New Setup Option –  Quote Item & Quote Total Status links 

 
 
 
  Previously if Quote Items had different statuses amongst them (Item 1 = In Production, Item 2 = 

Completed) then the Quote Summary Status was <blank> to reflect no consistent status. 
 
 
 
 
  Now you can un-link the connection between item statuses and quote summary status with the new 

Setup Option in Quotes (see below) 
 
 

 
 
 
 
 

If either of the last 2 is selected then you can change the Quote Summary status at any time to 
reflect a more relevant one to your business (e.g. Various) 
 
 

 
New Display in Quote Summary 
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9. Changes to Maintenance Processes –  Setup / Database / Quote Maintenance 
 
 
 
All the maintenance functions are together in one feature which gives users the ability to filter their 
request. 
 
 
e.g. Instead of Purging BOMs for all Quote, you could Purge BOMs for Quote Numbers > 200 and <500 
which were assigned to Salesman=Front Desk. 
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User Group Enhancement Requests               
 
 
 

1. Quote Reports assigned at Customer Level 

Agreed to Submit 
 

 

òWe have some quote report formats which we use for specific customers (versus reports 

which we use for various TYPES of customer). 

 

Can we assign these quote reports at the customer level so that these will print instead of the 

std customer report if weõre using a specific customer?ó 
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2. Rectangular Flat ð Glass BOM      

Agreed to Submit 
 

 
 
 
 

òCan we have the ôrectangularõ flag put on the BOM for Glass & IGUõs please? 

 

It would show when the size is ônominalõ rather than ôactualõ. 

 
Rectangular Flag = F  
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3. Locking Quote Gross Price (recent 3.40 feature)  

Agreed to Submit 
 

 

 

“There is currently the option to 'lock' the item price based on a quote status. 

 

 

Can we have this extended to the quote total (with the difference going to the adjustment) so 

we can put a 'quoted total' on the quoteó 
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4. Quote Version # displayable on Quote Browser 

Agreed to Submit 
 

  

òCan we please have the Quote Version Number included in the Quote Browser options?ó 
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5. Deleting Nested Frames with Substitution Formula 

Agreed to Submit 
 
 
 
 
 

òIf, in a quotation, the user tries to delete a nested frame which has a substitution formula, a 

warning message SHOULD pop up, with the option to continue or not. 

  

   

There have been a number of instances lately where the user has (accidentally or otherwise) 

deleted a nested frame of this ilk, realised that they have done wrong, re-nested it and then 

complained that the quote option doesn't work! 

 

 

A typical example is a 'screen' nested frame. 
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6. Attachment Bags for Glass Fills 

Agreed to Submit 
 
 

òThe new functionality for IGUs allows us to use attachment bags (see below)  but ordinary 

glass fills do not. 

 

Could this be added please for database developers?ó 
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7. Colonial Bars ð Drag & Drop 

Agreed to Submit 
 
 
 

òWe find placing colonial bars Nested Frames into frames painful for users. 

 

Could Soft Tech put another tab on the Design Board (similar to Joints) which has all the 

available bar layouts and we could drag and drop them into the frame? 
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8. Glass Louvre Fill 

Agreed to Submit 
  
 
 

òCould we have a dedicated Fill Type to suite LOUVRES which would take account of their 

unique requirements for ð 

 

Span 

Position 

Edgework 

 

This would need to be linked to the AS1288 module. 

 

 

 

 

 

 

 

 

 

 

 
  

 
  
 
 
 
 
 
 
 
 

__________________________________________________ 
 

Next meeting  Thursday, 2 September  2010  (10am)   

To be held at ð 

 

Soft Tech Australia P/L   

10 Warby Street  

Campbelltown  NSW 2560  


