Australian Window Association

MINUTES OF SOFT TECH V6 USERS GROUP MEETING #36

Thursday 3 June 2010
Soft Tech Australia Office, Sydney

Meeting opened 10.08 am

Attendance
@ Trend Windows - Joanne Celebrin
- Suman Singh
@ Capral - Craige Johnson
@ Alspec - Derek Neuschulz
@ G.James - Mike Eccles
- Shane Baker
- John Staunton
@ Micos - Rob Penman
- Jay Phillips
@ Seaview Joinery - Shaun Forst
@ A&L Windows - Steve Gillard
@ Rylock - Doug Andrews
@ Soft Tech - John Ball
- Anne Coulter
- Kerry Williams
- Julie Hardaker
Apologies
@ AWS (Vantage) - Michelle Sealey

Previous minutes were not read.

Anne Coulter welcomed everyone to the meeting and introduced those attending via Web
Conferencing.
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Soft Tech Update - John Ball

Company Founder and Chairman

@ New Major Customer #1 - Permasteelisa

@ Founded in 1973

@ Acquired the Gartner Group
@ Reported to be the largest Curtainwall manufacturer in world
@ Based in Italy

New Major Customer #2 - Fletcher Aluminium NZ

o FLETCHER

@ 90 Franchised Fabricators
@ Rylock, Fisher, Nebulite, Vistalite, Alti, ' Lo e
Oakley Commercial o '
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@& Australian Website — www.softtech.com.au

@ Australian flavour

@ Minutes of User Group Meetings
@ Demo’s from supplier databases
@ Lessons on V6

@ Photos from the past

Downloads

ADVANCED CONFIGURATION |

INAKE YA 200N N2FKE2 MNKETH MINE

Company £ User Group
User Group Meeting Minutes Feedback Form
« Issues and Enhancements Suggestion Form Whether it's a V& problem or a bright idea, send us the details and it
Agenda Tune 2010 will be presented to the attendees of the next V6 User Group Meeting.

They will discuss it and vote on whether to proceed with a solution.

« March 2010

- September 2000 Name:

« June 2009 | |

+ March 2009 Email Address:

+ December 2008 | |

+ June 2008
|Compar|y: |
Message:

Send Message
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http://www.softtech.com.au/

Demonstration - CRM

It's all about Customers !

Julie Hardaker
Soft Tech New Zealand

1 GAINED HAMY USEFUL LERDS
FEEMEWEDr RELATIOMSHIPS

LHTH JYARICDS FoTERTIAL
NETaERS AR
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Lok TACTS .- -

Thowd DD THE
TEIP 607

w{wwj @; mooAStock. cﬂ

CRM is an additional Soft Tech module — Customer Relationship Management

Until October 2010 there will be no upfront fee for CRM
After October 2010 the upfront fee will return to $300

CRM has a monthly fee of $30
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Demonstration - CRM

o CRM interacts with V6 to display quotes created for customers

o CRM interacts with Outlook for mail to and from remote sales people

CRM Planning Tab gives an instant overview of staff commitments
for a day, week, month or year period.

\\ /
V
Customers  Planning |
Resources 1 |2 s 4 s s |7 s o Jw |11 |12 |13 J1a [15 [16 |17 |18 [10 Joo |21 |22 |3 |24 =5
ﬁManager @ @ @& @ @& @ @ @ @& @& @ @ @ @& @ @ @

§ 2lyssa Dunn
$ smanda anderson
& 2nne Coulter
$ David Candy
& Kerry wiliams

$ Rick Catanzara

& Sue Ockers

& Sue Taylar

Clicking on any item above will display details of the entry

CRM Customer Tab gives you daily history of interaction which has occured

Between customers and your staff

< g
—

Customers Rep. $8 |M)r |2 |3 |« s |8 |7 g o |wo |ur |12 [13 |14 15 |16 [17 [18 [19 |20 |21 |22 |23 |24 |25 es |

@) & (&MI) Advance Metal Industr
A § A - Anne Coulter Miscelane
B A& A& & B aluminium Pty Ltd

B & A & G Fabrications Pty Ltd
B A A & L Windows

B A& A.P.G. Glass & aluniniurm Pty
B & ABC Glass & Aluminium Pty Li
@& & Acrne One Pty Ltd

(B & Add-vantage Systems Pty Lt
@& & Adelaide Wantage Pty Ltd
A & Advance Alurniniurm Windows
@ & Advantage Alum. Windows 8
@& aitie Glass & Aluminium

Clicking on any item above will display\details of the entry
CRM shows any V6,quote details for customers

If interested contact Anne Coulter — 1300 139 980
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V6 — Other

3.40 Coming soon ......... Feature 1

From 3.40 release 15 (due in June), validation options retaining to span & deflection will
also be available to change at the Quote defaults level.

Walidation Ophiohz

[ alue calculation method

f»  Uniformly diztributed load " Trapezoidal load
M aximum bid Span Deflection:  Span £ 120
[Live Load)

Safety Factor: 1.5

[Ultimate Strezs # Safe Bending Stress)

Infil Support Paints at; Span / 4
M aimurm bid Span Deflection: 3 i

[Dead Load)

Option Walue

[=] Estruzion Finizh Calors
.. ExtnFinizhColor] LGREY [PAINTI]
- ExtnFinizhCalar2 DGREEN [PAINTZ2)
.. ExtnFinizhCalar3 WWHITE [PAIMTI)
- ExtnFinizhColord
- ExtrFinizhCalor

[=] Fillz
- /& Fill 1/4LC
- f&F Fill2 1/4LC
- f&F Fill3 1/4CT
- Fill4
- Fills

- Liners WwWOOD1 /B
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3.40 Coming soon ....... Feature 2

From 3.40 release 15 (due in June), there will be new Strengthened Security
Features within V6.

These will not interfere with your existing security but will be available to use if you
wish to.

Passwords strength - ensure that new passwords contain specific amount of
numeric/alphanumeric. Setto 0to skip.

Password length - minimum password length can be enforced. 5et to 0to skip

Password History - users old passwords remembered. User
may not set password to one that isin history

Login attempts - Login will fail once attempted login limit has been reached.
Mote that if you have user name or password as our parameters for V6 and
they are incorrect, it will count as an attempted login.

Password reset - if the admin changes a password for a user (reset), the user
will be able to log in with the changed password. if this 'Password Reset’

setting is checked, the user will be forced to renew his password on successful
login.

1o)X

E I Process Grn:nupsl Libraries  Security Settings |

—FPazzviord Strengthy rPazzward Lengthy

Firimumn Paszword Length

Mirirmumn mumber of alphanumenic: |2

Firirum number of numerncs

]
4k 4Kk

—Paszward Higtar —Liodin Attermpt
MHumber of unique pazswords to 2 = Mumber of pazsword attempts 2 =
enforce before allowing repeat before Account Lockout
pazzword

rPaszward R eset

Fazswords that have been reset will expire after first login
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V6 Technical Update

Anne Coulter

V6 Latest Versions

Current releases are —
2.10.1284  Aug 2008
3.20.0553  Sep 2008
3.30.0857 May 2010
3.40.1030 May 2010

ftp:/IV6 Aus:zx81@ftp.softtechnz.com
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New Features in Current Versions 3.5

1. Copy / Paste ex V6 Quote BOM
You can now swipe selected text in BOM screens (or Right Click for COPY TO CLIPBOARD) and

Paste to Excel !l

[ EDUT JiAds 1% 3H-~120% - downing Window Colonial Grid Pattern)

Copy as adhoc item
Edit adhoc ikemn

Show Sales Ikems
Shows Production Ikems
Show Cosk Ttems

Showy &
it columns ko screen

Copy bo |::|iFItII:I.E|rIj
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2. Locked points show with Padlock in the Objects Tree

Locked points will now display in the Quote Objects tree on the Design Board

Details] Dptinns] Behaviowr [esign l F'resentatiu:un] Bk ] M otes ] ] EadLink]

oo Wwireframe l Hesnurces] Joirts ] T ool ] Wizards] Stnrefrunt] Macrns] Wien ] EDDesign]

WA S, "o . . ) W

Drawing Board

Objects F:'E:H Ise Options ' (=P e fi=F =
E 2.1 A o o o
24
&1 o
% 23 =
& 22 =
(e
& 34 .
% 33 =
£ 22 i o
1 32 2 =

< > :
Properties
=
=9
J048

3. ShopDrawings & All Cad File Output Options
Export Cad Options now caters for various save formats.

3.4 & 3.5 are nearly fully ISO-25 compliant

Shop Drawings l
Eeneral] Scaling / Labels  CAD Options ]

Output file type: |D><F 007 j

D/ 2000
D<F 2000
D 2004
Di<F 2004
DG 2007

DG 2010
DiF 2010
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4. Shop Drawings — Output formats

Shop Drawings can now be exported to either One(1) Single file for all Drawings in the Quote or
Individual files for each Drawing in the Quote.

Cuts: Scale: ~ || [ Compress [ Labelz M Hid aperz | ||Lapout | |Condensed -
tlewation Scalel|1:50.00 | | CutScaled1:30.00 - Export e [FJ [ Preview
= Show Hidden Element| % @b §§ ~  Scals0.02271

Export each page to a separate CAD document

Page ] Dimensiohing ]

r
loww
B
=
> A 1
a7
-\_,—1‘
by
_ T
A o
»SoftTech ==
' LS Shap Drewings |___
Exampis
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5. Applying New Defaults to current quote

Changing Default options are now be done directly from within Quote Defaults versus using the

Alternatives feature.

Marn - Frame [kel

B
[ |
N

Ok

Cancel

Help

= g Option Walus [%]
t | 7 —|- Eutrugion Finish Colors
- EutrFinishCalarl BLACK. BUTT [BLACK BUTT) |
~ BE pd
 ExtrFimishColor '
- ExtriFinishColord LA ».dernative ard
- ExtnFinishColors
ZT Fills Change Defaults Far These Frame ltem Leave Same Defaults Far Thesze Frame [tem:
& Fil 1l | L1, 2 Lite Awuning Window
= A7 Fill2 / 3. 90 Corner Window
window ﬁq il // _>|
. - Fi
I:Tm . Fillg / LI
- Liners /
- Prezsure Code ﬁ LJuote Ophio
L -~ Pu Option Walue b
- Ps -||v Extrusion Finish Colors
- Design W/ind Pressure / - EstrFinishColor! BLACK EUTT [BLACK BUTT) |
| | [ Pw /  ExtrFinishColor2 A
| = -~ Frame Location / .. ExtrFinishColor3 =
[E— . Frame Sub-Location / — ExtrFinighiColord =
- Head Distance From Grpdnd Level . EstrFirishCalars A
-~ Head Distance Frorq}'foor Lewel =, Fillz
/ /& Fil 123801 |
/%5 Filz 12 3800 |
75 Rl B.38CL |
‘Apply ta Existing ltems. .. Enable E-Mark Generatio .. Filld |
il Xl
ﬂ - Liners ¥
Frezsure Code N8,
-~ Fu 1500 M /2
Fz 1000 M /m2
[~ Design Wind Prezsure 700 Mém2
| =P AEM R e
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6. ITEM Gross Price Locking (upon Status Change)

Frame Tree Display
General

Library Export/lmport
Meazurement

Fart Fab Drawings
Frinter

Quick Entry Tewt Grozs Sell Price |Ignn:|re j

|__-,| || |:|tEe . .
Displa_l,l MHet Sell Price : | arozsSelPrice j

Mimte Tree

Oy lock. after status:| Accepted j

Rounding
Set which price the rounding dizcrepancy should be added to:

D =D D) =D el =D el = el =0

This new Setup Option (if used) retains the quote item’s gross price regardless of any Height or Width
changes or changes to the design of the frame.

l Elptin:nns] Eehaviaur] Design] F"resentatin:nn] BOK ] Mates ] ] EadLink]

Code: | | F
D escription: *F*STOREFROMT DR AMD OVERLIGH Cost Price: 247 34 y

|
Frame Type: | @e Lock Adi. | 11317
Luiantity: Gross Seling Price: | $ 426.05 J
|
|
|

Statuz: |.-i'-.|:|:epteu:| ﬂ

Discount; $15.65 | 367
Jizm sl 2 Sales Commission; $0.00 ﬂ
Cuish Ref:
HERmEr e | Met Selling Price: $410.40

Stage: | ﬂ
Cielivery O ate: | H _E

Comments:

[ Display on Custorner Feports

This setup option shows the Locked Price variances

TP TR TS U R TR TR I Y P TRy ' P U I UL o s L e

[tern / Summar

[v Cost Price

[v Cost Tax

[v Owverhead [v Owverhead pe

[vw Markup arkup percent

[v Gross Seling Price [ Locked Grozs Selling Price Ad,.
[v Discount [igcount percent

[v Sales Commizzion [ Sales Commizzion percent
[v Price Adjustment

[v Met Seling Price [~ Separate Labour Cost

[v Sales Tay [~ Unrecoverable waste

[v Selling Price including T ax
[v Total Seling Price
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7. Margin/Overhead Percentage Changes (kept or not)

Changes to Margin/Overhead on Quote Items (if fields are displayed) are lost when Price Update is
run.

You can now keep these changes via a new SETUP Option in Quote /Job Pricing

On quote item reprice

Overhead ; |Hetain edited walue by default

barkup : |Hetain edited value by default

Dizcourt ; |Hetain edited value by default

Led Lefled Lo

S ales Commiszion © |Hetain edited value by default

Options are

M ever retain edited value
Always retain edited value
‘Betain edited walue by default
Dran't retain edited walue by default

You need to have the display option set ON if these options are editable at the item

[tem / Summarny Tab

[v Coszt Price

[w Cozt Tax

[v Overhead Qverhead percent

[v arkup b arkup percent

[v Grozs Seling Price Locked Grogzs Seling PrieeAdj.
[v Dizcount Digzount percent

[v Sales Commiszion
[v Price Adjustment

[v Met Seling Price

[v Sales Tax

[v Selling Price including Ta
[v To ig Price

1 1<K A]

arate Labor Cogt
nrecoverable waste

Guote Editor
Front Tab on Entry: |Hea|:|er j [ Dizable guick zave

Cost Precision
Decimal Digits in Cost 2
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8. New Setup Option — Quote Item & Quote Total Status links

Previously if Quote Items had different statuses amongst them (Item 1 = In Production, Item 2 =
Completed) then the Quote Summary Status was <blank> to reflect no consistent status.

Now you can un-link the connection between item statuses and quote summary status with the new
Setup Option in Quotes (see below)

}

[Quote Statuz linked to lkem Statuz |.-’-'-.Iwa_l,ls ﬂ

Mewver
Linked by Default
[ Inlinked by Default

If either of the last 2 is selected then you can change the Quote Summary status at any time to
reflect a more relevant one to your business (e.g. Various)

[Quote Status: | ﬂ [revoice Mum; | |
[w [luote Statug Linked

New Display in Quote Summary
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9. Changes to Maintenance Processes — Setup / Database / Quote Maintenance

All the maintenance functions are together in one feature which gives users the ability to filter their
request.

e.g. Instead of Purging BOMs for all Quote, you could Purge BOMs for Quote Numbers > 200 and <500
which were assigned to Salesman=Front Desk.

kol Quote Maintenance

Choose Action -l J| Quote Mumber — «| = =] | j -

Purge Previous Quate Versions Append | Inzert | Remove | Clear | Copy | Apply |
Archive Quaotes
Purge Bom
Delete lheep l
Prefix |E!uu:ute |Suffi:-: |Title |E!uu:ute Date  |Last Modify Date| Deliewery Dab) Customer Code | Status
Close
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User Group Enhancement Requests

1. Quote Reports assigned at Customer Level
Agreed to Submit

OWe have some quote report formats which we wuse
which we use for various TYPES of customer).

Can we assign these quote reports at the customer level so that these will print instead of the
std customer report i f wedre using a specific clL

B4 Customer [ EDIT J{CUST? - John Buyer)

Contact Details  Customer Details l.ﬁ.ddresses] I:::untan:ts]

Classificatior: [N ~ | %| OuotesMTD:  MZD 3000 o

| QuotesYTD:  |NZD $0.00
Sales Person: | SALES | x| CreditLimit NZD[  $5.000.00
Status: [ debtpadinful — v| ¥|  TaxPRate; GST =] %]
Discount Matri: | | x| CostTaxRate | =l %

|
Price Group | oco

er Defined Report
< C.WEReports\LidcotauotelidcaCustomer QR |
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2. Rectangular Flat d Glass BOM
Agreed to Submit

oCan we havecthegulardo flag put on the BOM for (
It would show when the size Iis O6nominald rather

Rectangular Flag = F

" Detailz l Options l Behawviour l Drezigh l Presentatiorf BOM  MNates ] ] CadLink, ]
Source | Cuantity| EMark | Fill Drezcrphion Height Witk
It F 200 1/A4CT 1/4" [Brom] CLEAR TOUGHERED 1750 B24
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3. Locking Quote Gross Price (recent 3.40 feature)
Agreed to Submit

“There is currently the option to ‘lock’ the item price based on a quote status.

Can we have this extended to the quote total (with the difference going to the adjustment) so
we can put a '"quoted total on the quotebo

4 Frame Tree Display
o General
o Library Export/import [v Use ltem Price Locking Only lock. after status:|Accepted -
9 Measurement -
@ Part Fab Drawings Floundl.ng L
¢ Printer Set which price the rounding dizcrepancy should be added to:
uick Entry Text mzz Sell Pnce : |lgnare -
@ Guick Entry T G Sell Pri |
Cluate
g Di&pla_l,l Met Sell Price : | GroszSellPrice -
@ Thinte Tree
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4. Quote Version # displayable on Quote Browser

0Can

we

pl ease

have the

Quot e

Agreed to Submit

Ver si on

Customer Co Prefix Quote Mur % | Suffi Guate Title Quote [ate Total Seling Price

a1 Outgoing Order Test 0552010 $2.361.31

80 31/05/2000 $120.00

79 oz January Delivery - COpy made £ 31/05/20010 $2.303.10
CcusTz 78 310642000 $917.00

7 310642000 $404.75

7B i R ail 310642000 $4.193.33

76 i With R ail 31/05/20010 $4,683.33

76 oo Movember Delivery 31/08/2010 $2,357.60
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5. Deleting Nested Frames with Substitution Formula
Agreed to Submit

olf, in a quotation, the user tries to delete a nested frame which has a substitution formula, a
warning message SHOULD pop up, with the option to continue or not.

There have been a number of instances lately where the user has (accidentally or otherwise)
deleted a nested frame of this ilk, realised that they have done wrong, re-nested it and then
complained that the quote option doesn't work!

A typical example is a 'screen’ nested frame.
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6.

Attachment Bags for Glass Fills

0The new functionality
glass fills do not.

f

Agreed to Submit

or | GUs al |l ows

Could this be added please for database

General ] Supplier

i| astibutes | Validation Rules | WERS |

Fillz/Spacers/Gaps Deetails (A1)
FPoz | Layer Type .
Fill
IR Fil <Interior | | |
2 Qap Gap
3 |Hll2 Fill ﬂ

Adjugtrments
s Mo

" Perimeter

sdd | Delete | o it

Tatal Thickness: T Bottom;

Left:
Top:
Right:

[ Uszer Editable
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achment Bag

|Jzer Editable

Fill Type

f# Standard Fill

(" Applied Coating [Previous Surface]
(" Applied Coating [Mext Surface]

" Fill with coating on inner surface
(" Fill with coating on outer surface

us to

devel

OpE



7. Colonial Bars 0 Drag & Drop
Agreed to Submit

oWe find placing colonial bars Nested Frames into frames painful for users.

Could Soft Tech put another tab on the Design Board (similar to Joints) which has all the
available bar layouts and we could drag and drop them into the frame?

Wireframe] Fesources  Joints lTu:u:uIs ] Wizards] Store Fru:unt] 3D Design] Wi ] Mau:ru:us]

FFrrfkRF P w4 98 =
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8. Glass Louvre Fill
Agreed to Submit

0Could we have a dedicated Fill Type to suite LOUVRES which would take account of their
unique requirements for &

]
Span “x
Position |
Edgework %
This would need to be linked to the AS1288 module. \,

E

RE
3
K
N

________ =S
Next meeting Thursday, 2 September 2010 (10am)

Tobeheldat o

Soft Tech Australia P/L
10 Warby Street

Campbelltown NSW 2560
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