Australian Window Association

MINUTES OF SOFT TECH V6 USERS GROUP MEETING #40

Thursday 3 March 2011
Soft Tech Australia Office, Sydney

Meeting opened 10.06 am

Attendance
@ Capral - Craige Johnson
@ Alspec - Derek Neuschulz
@ G.James - Mike Eccles
- Shane Baker
- John Staunton
@ Micos - Jay Phillips
@ Wunderbar - David Liorentas
@ A&L (SA) - Steve Gillard
@ Arch. Windows & Doors - James Anderson
@ APL - Dan Rigg
@ Rylock - Doug Andrews
@ Hanssens - Jose Bautista
@ Seaview Joinery - Shaun Forst
@ Canterbury Windows - Lydia Amour-Naidoo
@ Trend Windows - Joanne Celebrin
Ray Schroder
Suman Singh
Chantel da Fonseca
@ Soft Tech - Anne Coulter
Kerry Williams
Komal Limbad
Apologies
@ AWS (Vantage) - Michelle Sealey
Alicia O'Ryan
Renee Inglis
@ Soft Tech - John Ball
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Soft Tech Update - John Ball

Company Founder and Chairman

John was unable to attend this meeting.
He was part of a NZ Government Conservation mission to the Auckland Island in the Sub-
Antarctic undertaking a reconnisance of the history township and its buildings.

| Department of Conscrvation
‘r Te Papa Atawhai

New Zealand Users

Welcome the addition of invitation to our New Zealand User base.

Aluminium
Supply Australia

New Major customer - ASA

@ Significant Australian extruder
@ Commercial V6 Database of framing suites underway
@ ETA to market mid-2011

New Customer - EcoClassic

]
@ Melbourne based L

@ Double Glazing only.

@ Aluminium, uPVC and Thermally Improved ranges
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Demonstration - Production Scheduling Module

b ey

% softtech Challenges
»
" A o0, Dors e o

- Complex Jobs =

— T |

- Jobs Overlap

Re-work

Absenteeism

Meaningful Reporting

Komal Limbad
Customer Sales & Support Consultant

Komal provided a demonstration of our Production & Labour Scheduling systems which is used by 43
companies across New Zealand and Australia.

In particular Komal demonstrated our latest development which allows for bar code readers to scan the
progress of jobs through the factory.

A detailed demo is available on our website - http://www.softtech.com.au/products/pals.html

Komal is available for a private demonstration via our internet meeting facility and is contactable via
email on komall@softtech.co.nz

b e

S softtech The PALS Solution
* X ch Who uses PALS?

- Automatic Scheduling

- Better Resource Utilisation
- Salesmen.

EfficientRework scheduling B

- Production Management

Improved Customer Service \\é :

- Factory Staff

Management Reports ;;Q&

«
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mailto:komall@softtech.co.nz

There was another demonstration of V6 database used for non-windows
specific products - e.g. Balustrading, Louvres and House Cladding

OTOOoF

yfee :c-:‘a:

40000
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V6 Technical Update

Anne Coulter

V6 Latest Versions

Current releases are —
2.10.1284  Aug 2008
3.20.0553  Sep 2008
3.30.0857 May 2010
3.40.1496  March 2011
3.50.1018  Nov 2010

ftp:/IV6 Aus:zx81@ftp.softtechnz.com
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Enhancement Requests — March 2011

1. WERs table - remove unwanted data Agreed to submit

There appears to be no ability to remove WERs data (either Glass or Frame) from the
Resources to Associate.

There is sometimes test data which does not have a Vé6 database relationship — particularly
where one can use separate databases for different products.
Can we have a Delete button?

—Resources to azzociate

o ?GIass;f " Frame Type
CIG0

“Aszociation Kind
" Generic % WERS Test

= <Show all glazs:

- Bmim Clear [BCI]

- Bmm EverGreen [BEG]

- Bmm SuperGney [BSpGy]

- B.38mm Saflex [B385%]

- Bmm Energy Advantage [BEA]

- Bmm Azuna T521 [BAzTS21]

- B.38mm Comfart Plus Meutral [6.33CF M)

- Bmm Clear /£ 12mm Air Gap ¢ Bmm Clear [6/12/2006]

- Bmm Grey A 1 2mm Air Gap £ Brm Clear (G 2/6]

- Bmm Energy Advanatae / 12mm Air Gap ¢ Gmm Clear [BEA 2/6]
- Bmm EverGreen £ 12mm Air Gap ¢ Brm Clear [EEG A 246]

- Bmm Clear /£ 12mm Argon Gap ¢ Brom Clear (647 240/5]

- Bmm Grey A 1 2mm Argon Gap S Bom Clear (GG 240/6]

- Bmm Energy Advanatae / 12mm Argon Gap ¢ Brim Clear [BEAST 240
- Bmm EverGreen £ 12mm Argon Gap £ Bm Clear [BEG A1 240/6)
- B.38mm Saflex Clear Laminate [B.385%)

- Bmm Solarpluz T521 on Azurlite [BAz TS21]

- 5.38 Comfort Pluz Laminate MNeutral [6.38CPRMH)

- Bmm Sunergy Green [B5nGN)

- 5.38 Comfort Plus Laminate Green [B.38CPGR)

- 5.38 Comfort Pluz Laminate Grey [6.38CPGEY]

- 5.38 Comfort Plus Laminate Clear [B.38CPCIn
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2. WERs Glass Resource Descriptions

Agreed to submit

Could we have the glass (fills) description shown under WERs Associated Fills.

WERS Rating

Cument Fatng
WERS Fiamne: < Risftimg vt lound >
WERS Glats: < Fating not lound »

Cocing Moalrg  Uw  SHBECW Tww  Aled
N/ LEY M LI LI LI

Asocistions
WERS Frame: [ Thamdl Constite -] K
Tost Glass | Gereins Glass |
| Coda |Coohng | Healrg| Uw | SHGDw Tvw | Adind | &
(3133 WE S 1107 0BM 0712 000
3133 oen_oriz
(41684 2978 Q7 070
| 46154 S0%  43% 3091 0488 0441 0000
| 4G 164 48%  S0% 3091 0509 0648 0000
| 4-16-4050% 4% B2% 2458 0633 0EM 0000
| 4-1B4e4CSCH 4% B4% 2759 063 06N 0000
| 4G 1E4CS B4y E1% 2881 0417 025 Q00
4Gr1B-4C5 N 87X B3R 2461 0440 04 0000
| ALSCR 1640508 45%  E% 23S 059 0632 0000
| SCSCH-1BAe-4C5 0k 47X B3X 240 0S8 063 0000
% Show A1
™ Fllm
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3. Glass Substitution — WERs

Agreed to submit

When substituting the glass via WERs, can the Glass Defaults options change to what has

been selected?

See below.

Detailz: Options Behaviourl Desigh

Edit Options... 1

Glazing... ‘ W alid WE?S Rating

/

Extruzion FinisH Colors:

1. BLACK [PINTZ2)
Fillz:

1(FSF). CLESR

2 BCF

3. B.38CL
PressureCode: C1
Pu; 1500 M m2
Pa: 1000 Mim2
Civ/P 1000 M /w2
Pz 150 M/m2
FrameLocatian: MAdL
FrameSublLocatian: M AL
DistanceFramGL: O mm
DiztanceFramFL: O mm
t axhidSpanD eflection [LiveLoad]: 180
M axhidS panD eflection [Deadload]: 3

Currat Nahoo

l EadLink] Thermal Ealculation] Hender]

WERS %ample: Aluminium Shding Window
WERS Glazz: “3mm Clear

Conling  Heating  Uw
3103

Nz 22%

Agzociations

SHGCw
0.583

T Airlnf
0.378 281

WERS Frame:

Test Glass l Generic Glassl

| Sample: Aluminiumm Sliding Window

Azzociated Fills
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2583 0843 0435 2810
2585 0532 0347 2810

4ck

40

4GR

4B

40

4C5
4G5
AC5-VB
AG5+E
ACS S




4. Quote Attributes — Associate with Process Group
Agreed to submit

Recently we have been using Quote Attributes (located on the Quote Default Tab) for a
specific designh Macro in Vé.

The Attributes and the Macro refer to one specific library of our products.

We would like to see Quote Attributes associated with a process group to only allow certain
users to see these Attributes.

5 | [5] Extusion Finish Colors _
.. ExtnFinishColor PRIMROSE [PRIMROSE) e
- EntnFinishColor2 e
- ExtnFinishColor3 e
- EwtriFinishColord e
.. ExtriFinizshColorS A
[=] Fill:
.. % Fill G003 A
- Fill2 e
- Fill3 e
- Fill4 A
- Filla ]
- Liners e
[+] Munting
[+] Handles
[+] Mested Frames
[-] Companert Finizh Colars
. CompFinishColorl PRIMROSE [PRIMROSE) e
- CompFinishColor2 PRIMROSE [PRIMROSE) e
... CompFinishColord PRIMAOSE (PRIMBOSE] |
- CarerBivich ol d BOIMENCE (DRIMENCET W I_"'J
Attributes
Rubbish Remowval SELECT [By] | Y
Remaove Existing TIMBER [findow/Croar)
Internal Type Opening 'width 0 “
Apply to Existing ltemms... [~ Enable E-Mark Generation [~ Generate BOM view only for selected BOM tab
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5. Setup Option - Zoom IN /Zoom OUT Agreed to submit

Frame Display |
Dizplay Options l Dimensiar Drawing] Selectinn]

Digplay and Drawing Board Options
[v Propertiez

[ Dizplay lines only ok rotste

Default Frame Yiew: | External

Ebdark Font Paint Size: 10

Currently this setup option (frame display) applies to all resources (extrusions, assemblies
etc) not just frames.

The system also applies the same setting to library frames as well as 'quotation’ frames.
We have the option set to 'Zoom in' as this suits the users who are working on quotations.

However, when doing development (especially when working on resources other than frames)
| spend a lot of time manually 'zooming out’, as | want to change things other than the design.

Can we please have separate settings for resource editing and quote editing?

It would be even better if the setting could be toggled (for resource editing only) so that the
developers can choose what they want to happen without having to change a setup option.
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6. Quote ltem / Window Quote Agreed to submit

Could we have a display of the quote Item count as well as the multiple quantities of
window?
This could possibly be in the summary tab or a running total down the bottom.

B - £F
(uote B
Cuztarmer

Default Options

Fricing

Termplate

IGUs

Iterns

HT 1. 4Pane Horizantal Slidsr Alumin
Summary

Job Detailz

BOM

Prezentation

ooy oD D

Terms and Conditions

LIS A LN

ltems - 1
ltems Gty - 10
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7. Salesman and Estimator Field Agreed to submit

M ates:

Custarner: | _t

Sales Perzon: | ﬂ |Estimatur | I~
Dizcount b atris: | j | T E

Tax Rate: |GST | Status: | =]

Cost TaxRate: | Ea

Currency: |ﬁ-.ustralian dallar j

Could we have a field available for the Estimator as well as the current Salesman field?
At most of our sites the sales rep. is different from the estimator.
This would make it easier to capture information around how much was quoted and by whom.

This field should also be available to add to the Quote Browser Setup Option
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8. Quote/Customer/Pricing - together on one screen
Agreed to submit

When entering a new quote we would like to see the Quote Customer & Pricing all on the one
screen.

At the moment there is very little info on each tab and to have this in one place would be
easier for the end user to follow — not 3 places.

M Fie Sales Factory Resource Quole Reporte Comme Setup Window Custom  Help
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DHEE 8 de mékt s 4 1 98Bel Z8F0
BEE &4 ; Heads: |
B BT Generd
= [ Quole Number, | [ Quate Vession: [T G [[:5C] Vahied Customer ﬂ_
Tt Tile Sales Persore | | [berny
21 Delaut Dplions
. Discount Matize | - | x|
1 Template [EREE ‘ TaxRote [T <] Status: | -]
G 1GUs
L Cogt Tax Rale: ﬂ
£ leme Shipging [_
1 Surenay Lead Tme: : [ /CKD Gude Currency: Newi Zealand dollar |
& Job Detals Dates: Uzer Defined Fiakis Holes:
G BOM RFG: i E 13t Accepted Date:
©1 Fresantation Ousted 23JU2F3]11_E 15t Pending Date ’7
& Tems and Canditions
& Resouce Ovenidss Deivey:  [20221 B | possupr [
Clased: i a
Eflective:  [20022011 @
Madied
Piicing O ptions Quobe Dafaul Price Group Address nfomation
I~ Component Pack Roundup Libeaiy: [AFL K| - Contact Name: | J
I¢ Full Bar Roundup B Address 1: |New Addess
[~ Appartion Washe to Cutpieces Coll o M Addhess > | |
™ Aoundup Labour Template Tme Oy |
¢ Defier Calculation: State / Province: l
[ Zp / Postal Code
Couriliy |




An alternative layout suggestion from another user is =

R ook B |

AIOR ST IURITE LEVEL 1 |
D

WEALE [Py
IJIEDE

'
ey 8] |
I | Ed
CI | R |
I |

T |
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9. Audit Trail Agreed to submit
Based on some recent investigations, it appears that approx 95% of the enftries in the audit trail
on our system consist of changes made to the frames used in quotations, not changes to

library frames.

While some of these are genuine changes made by the user, most of them are generated by
the system automatically, by such things as applying the glass selected.

In an average month, these 'automatic' changes add up to approx 450000 entries, which
serve no useful purpose, especially in a multi-user system.

| should like to propose a change to what data the audit trail collects for quotes.

| do not think that any change is required to the audit trail in regard to library resources - any
changes to these should go into the audit trail.

In most databases, | believe that there would not be a significant number of these in any case
(except for mass price changes etc).

Audit Trail Report

Diate From : 2802201 1t0 22022011

Date Time U=er M iforkstation
Lib Code Rasaurce Code

280211 142323 Admin / Anne Coutter@ab MEN
Quote Library Frame PH REPLACBWENT~1554

250211 142325 Admin £ Anne Coutter@ab MEN
Quate fifi

2B02M1 142325 Admin £ Anne Coutter @AM MEN
Quote Librarny Frame PH REPLAC BENT 1554

220211 142326 Admin / Anne Coutter@aN MEIN
Quote Library Frame A2 2e29

The changes | propose are:

e Create an entry for any change to the quote as a whole (add, edit, delete, copy etc) -
as Now

e Optionally, create an entry for any change to an item (add, edit, delete, copy etc).

e Optionally, create an entry for any frames changed by the user (if this is possible).

e Exclude any changes made to a frame simply by applying quote options/attributes.
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10. Glass Type for Mesh Agreed to submit

Can we create a method for adding Mesh, Security, Crimsafe type products into Glass but
avoid them being selectable by the glazing wizard, AS1288 etc.

Next meeting Thursday, 2 June 2011 (10am)
To be held at —

Soft Tech Australia P/L

10 Warby Street
Campbelltown NSW 2560
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