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Australian Window Association 
 

 
MINUTES OF SOFT TECH V6 USERS GROUP MEETING #40 

 
 

Thursday 3 March 2011 
Soft Tech Australia Office, Sydney 

 
Meeting opened 10.06 am 

 

Attendance 
 

 Capral   - Craige Johnson 
    

 Alspec   - Derek Neuschulz 
 

 G.James   - Mike Eccles  
- Shane Baker 
- John Staunton 
 

 Micos    - Jay Phillips 
 Wunderbar   - David Liorentas 
 A&L (SA)   - Steve Gillard 
 Arch. Windows & Doors     - James Anderson 
 APL    - Dan Rigg 
 Rylock   - Doug Andrews 
 Hanssens   - Jose Bautista 
 Seaview Joinery  - Shaun Forst 
 Canterbury Windows - Lydia Amour-Naidoo  
 Trend Windows  - Joanne Celebrin 

  Ray Schroder 
  Suman Singh 
  Chantel da Fonseca 

 
 Soft Tech   - Anne Coulter 

  Kerry Williams 
  Komal Limbad 
 
 

Apologies 
 

 AWS (Vantage)      - Michelle Sealey 
    Alicia O’Ryan 
                                             Renee Inglis  

 Soft Tech   - John Ball 
 

 
 
 
 
 
 



 Page 2 of 16 

 

 
Soft Tech Update - John Ball 
 
Company Founder and Chairman     

 
 

  
John was unable to attend this meeting. 

  He was part of a NZ Government Conservation mission to the Auckland Island in the Sub-
Antarctic undertaking a reconnisance of the history township and its buildings. 

 
  

 
 
 
 
 
 
 
 
 
 
 
 

New Zealand Users  
 

Welcome the addition of invitation to our New Zealand User base. 
 
 
 
 

 
New Major customer - ASA 

    
 

 Significant Australian extruder 
 Commercial V6 Database of framing suites underway 
 ETA to market mid-2011 

 
 
 
 
 
 
 

New Customer - EcoClassic 
 

      
 Melbourne based 
 Double Glazing only. 
 Aluminium, uPVC and Thermally Improved ranges 
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Demonstration  - Production Scheduling Module 

  
 
 
Komal Limbad 
Customer Sales & Support Consultant  
 
 
Komal provided a demonstration of our Production & Labour Scheduling systems which is used by 43 
companies across New Zealand and Australia. 
 
In particular Komal demonstrated our latest development which allows for bar code readers to scan the 
progress of jobs through the factory. 
 
A detailed demo is available on our website  -  http://www.softtech.com.au/products/pals.html 
 
Komal is available for a private demonstration via our internet meeting facility and is contactable via 
email on komall@softtech.co.nz   
 

 
 
 
 
 
 
 
 
 

 
 
 

 

 
 

mailto:komall@softtech.co.nz
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There was another demonstration of V6 database used for non-windows 

specific products – e.g. Balustrading, Louvres and House Cladding 
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V6 Technical Update   

 

 
 

Anne Coulter 
 

 
 
 
 
 

 

 
 

 

  

 

 

 

VV66  LLaatteesstt  VVeerrssiioonnss  

  
  
Current releases are – 
2.10.1284 Aug 2008 
3.20.0553 Sep 2008 
3.30.0857      May 2010 
3.40.1496      March 2011 
3.50.1018      Nov 2010 
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Enhancement Requests – March 2011 

 

1. WERs table – remove unwanted data   Agreed to submit 

There appears to be no ability to remove WERs data (either Glass or Frame) from the 

Resources to Associate. 

 

There is sometimes test data which does not have a V6 database relationship – particularly 

where one can use separate databases for different products. 

Can we have a Delete button? 
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2. WERs Glass Resource Descriptions   Agreed to submit  

 

Could we have the glass (fills) description shown under WERs Associated Fills. 
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3.    Glass Substitution – WERs    Agreed to submit 

 
 

When substituting the glass via WERs, can the Glass Defaults options change to what has 

been selected? 

 

See below. 
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4. Quote Attributes – Associate with Process Group 

Agreed to submit 

 

Recently we have been using Quote Attributes (located on the Quote Default Tab) for a 

specific design Macro in V6.   

 

The Attributes and the Macro refer to one specific library of our products. 

 

We would like to see Quote Attributes associated with a process group to only allow certain 

users to see these Attributes. 
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5. Setup Option – Zoom IN /Zoom OUT  Agreed to submit 

  
 

 
Currently this setup option (frame display) applies to all resources (extrusions, assemblies 

etc) not just frames. 

 

The system also applies the same setting to library frames as well as 'quotation' frames. 

 

 We have the option set to 'Zoom in' as this suits the users who are working on quotations. 

 

However, when doing development (especially when working on resources other than frames) 

I spend a lot of time manually 'zooming out', as I want to change things other than the design. 

 

 Can we please have separate settings for resource editing and quote editing? 

 

It would be even better if the setting could be toggled (for resource editing only) so that the 

developers can choose what they want to happen without having to change a setup option. 
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6. Quote Item / Window Quote    Agreed to submit 

 
Could we have a display of the quote Item count as well as the multiple quantities of 

window?    

This could possibly be in the summary tab or a running total down the bottom. 
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7.   Salesman and Estimator Field    Agreed to submit 
 

 

 
 

 

Could we have a field available for the Estimator as well as the current Salesman field? 

 

At most of our sites the sales rep. is different from the estimator.   

 

This would make it easier to capture information around how much was quoted and by whom. 

 

This field should also be available to add to the Quote Browser Setup Option 
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8.   Quote/Customer/Pricing  -  together on one screen 

Agreed to submit 

When entering a new quote we would like to see the Quote Customer & Pricing all on the one 

screen. 

 

At the moment there is very little info on each tab and to have this in one  place would be 

easier for the end user to follow – not 3 places.                      
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An alternative layout suggestion from another user is – 
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9. Audit Trail        Agreed to submit 

Based on some recent investigations, it appears that approx 95% of the entries in the audit trail 

on our system consist of changes made to the frames used in quotations, not changes to 

library frames. 

 

While some of these are genuine changes made by the user, most of them are generated by 

the system automatically, by such things as applying the glass selected. 

 

In an average month, these 'automatic' changes add up to approx 450000 entries, which 

serve no useful purpose, especially in a multi-user system. 

 

 I should like to propose a change to what data the audit trail collects for quotes. 

 

I do not think that any change is required to the audit trail in regard to library resources - any 

changes to these should go into the audit trail. 

 

In most databases, I believe that there would not be a significant number of these in any case 

(except for mass price changes etc).  

 

  

 

The changes I propose are: 

 

 Create an entry for any change to the quote as a whole (add, edit, delete, copy etc) - 

as now 

 Optionally, create an entry for any change to an item (add, edit, delete, copy etc). 

 Optionally, create an entry for any frames changed by the user (if this is possible). 

 Exclude any changes made to a frame simply by applying quote options/attributes. 
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10. Glass Type for Mesh     Agreed to submit 

 
Can we create a method for adding Mesh, Security, Crimsafe type products into Glass but 

avoid them being selectable by the glazing wizard, AS1288 etc. 

 

 
 
 
__________________________________________________ 
 
Next meeting Thursday, 2 June 2011 (10am)   

To be held at – 
 
Soft Tech Australia P/L   
10 Warby Street 
Campbelltown  NSW 2560 


