Australian Window Association

MINUTES OF SOFT TECH V6 USERS GROUP MEETING #33

Thursday 3 September, 2009
Soft Tech Australia Office, Sydney

Meeting opened 10.08 am

Attendance
@ Trend Windows - Joanne Celebrin
- Chantel da Fonseca
- Suman Singh
@ Capral Aluminium - Craige Johnson
@ AWS (Vantage) - Michelle Sealey
- Alicia O’'Ryan
@ Alspec - Derek Neuschulz
@ Aluminium Innovations - Cameron Adlam
@ Alutec - Julian Doriguzzi
@ Shelley Glass - Francis Yen
& Page Windows - Robert Williams
@ G.James - Mike Eccles
- John Staunton
@ Micos - Rob Penman
- Jay Phillips
@ Canterbury Windows - Glen Morgan
@ Hafele - Chris Du Trung
- Gavin Teo
@ Rylock - Doug Andrews
@ Boral Window - Julian Scarpantoni
- Mark Greenwood
@ Soft Tech - John Ball
- Anne Coulter
- Kerry Williams
- Donovan Broad
- Dwight Koennig
Apologies
@ Trend Windows - Ray Schroder
@ AWS (Vantage) - Maree Meredith

Previous minutes were not read.

Anne Coulter welcomed everyone to the meeting and introduced those attending via Web
Conferencing.
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Soft Tech Update - John Ball

Company Founder and Chairman

A

@ AWA Conference, Adelaide, August 10-12

Soft Tech was proudly the winner of the Best Stand at Exhibition Award

@& New Manufacturer Customer — Soft Tech India

Fenesta-

THE WINDOW EXPERTS

@ Largest uPVC Manufacturer in India
@ Plants in 11 cities

@ Large range of ‘green’ products

@ Mobile showrooms
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& AAAMSA — Association of Architectural Aluminium
Manufacturers of South A frica

AN
Ay

AAAMSA
Group

Soft Tech, in conjunction with the AAAMSA, is undertaking a road-show of
V6 in South Africa during the last quarter of 2009

& Tehran 1° Doors & Windows International Technology
Exhibition

Soft Tech is attending this inaugural Doors & Windows Exhibition in January
2010.

The lst
Doors 2 WINDOWE

Technology Exhibition

Iran Trade Promotion Iran International Exhibition
Organization Ci.
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Demonstration - V6 Quotation over the WEB

Dwight Koenning L
Soft Tech America Consultant

Soft Tech purchased the IP some years ago to ancillary modules (created by Glacier
Software) which interact with V6 — called our XTEND Modules .

One of these modules is V6 VW EB which is a front end web application which interacts
with a V6 License on a Web Server.

This software allows for frames to be quoted remotely by Builders, Sales People, and

Customers using V6 WEB.

This software is suitable for domestic (residential) frames which are quoted in V6 via
Default Options (Finish, Glass) and Attributes (Options) selections.

This software does NOT allow for frames to be created via the Design Board.

Demonstration CDs are available for V6 \WEB - please email Anne Coulter
Anne.Coulter@sta-aus.com.au
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V6 WEB Order Entry Screens

Quote Wide Defaults

zeneral
GLASS TYPE

Glass  Attributes

Current Quote Detail

PRESERVE

Quote Date
PO Mumber

MEAT

CAFILLARY TUBES

Tag

General Pricng Items Comment  Print

Quote Mumber : 0 Ver 1
: 5/24/2009

Save I Close | HEJpl

GRID STYLE
]

Frame Selection Options

Favorites

Addio Eavorites

800 OX SLIDER

Select Frame from Favourites

General Pricing Items Comment = Print
SubTotal |$125.64 |
Tax |50.00 |
Total  |$126.64

Help

General IPncng I]]am I{h'rlnmt PTInt
Quick Quote [
Bill To Ship [
Show Unit Pricing

Showe Company Logo ]
| Help I

EhntEuoie

Pricing Display

Report Print Display
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Window Style  Description
800 OX SLIDER 800 OX Slider Frame

Light By Light Glazing

ccn o |

NET WIDTH #59.5 n

NET HEIGHT 355 fn

VENT WIDTH SLIDER |;." 73 |
VENT SIZE IF NOT S5TD AD |'II'I

|FIN STYLE |.| NF (Mail Fir) v|
|COLOR |o| WHITE (White Profile) v |
|PAINTED |.| FALSE (FALSE) |
LaTCH |® STANDARD LATCH (Standard Cam |
|GRID PATTERN 5Q |.| NONE (NO GRIDS) v|
GRID STYLE |® NONE (NO GRIDS) v|

Changing Frame Options

& http:/fwork/Gen_WebLink/ByliteGlazing.asp?Light010 - Windows Internet Explorer

Light By Light Glazing

Light010

ARGON ® FALSE (FALSE) I
TEMPERED .| FALSE (FALSE) 1:%
GLASS TYPE ® CLEAR (CLEAR) v|
PATTERN GLASSTYPE @ NONE (NONE) v |
TINTED GLASS TYPE ® NONE (NONE) v|
PRESERVE ® FALSE (FALSE) v|
MEAT @ FALSE (FALSE]

CAPILLARY TUEES ® FALSE (FALSE) v|

CUSTOM LOGO .| |

FRAME CODE | ¥ |

Light by Light Changes
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V6 Technical Update - Anne Coulter

V6 Latest Versions

Current releases are —

2.10.1284  Aug 2008
3.20.0553  Sep 2008
3.30.0805  Sep 2009
3.40.0559  Aug 2009

ftp:/IV6 Aus:zx81@ftp.softtechnz.com
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The existing feature that allow users to change the cost, description and other details of
materials withif any given quote, is now able to be restricted to material types.

H B & =l i Estruzion Ower

'E'g»‘-"- (R * A = Librany

& Quote 117 & add Extrusion COvertide

g Customer X add Glass Override
Drefault Oph

& Ff‘.au pHans & add Hardware Override
ficing

B Template £F add 16U cwverride

A new Setup Option /Quote allows for each material type to nominated for use within this
option — e.g. been Extrusions, Glass, Hardware or IGUs within any given quote

Cuate |

General l Job / Orderz / Pricing | Frame

[ Allow CED Quates

[v Allow Change Total Price

[v Allow Permanent D eletion

[ Dizplay lterm On Client Bepaortz
[v Allow Quote ltem Benumbering

[vw Faintain Sales Person during Huotic

Allows rezource overides for;

[ Extrusion

v Glazz -

[ Hardware ﬁ'ﬁ 7 Gereral

B __—Y % AddGlass Override F
Tt
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e # S

Operators are now able to run other Soft Tech Modules (if activated) from the toolbar of

V6. CRM — Customer Relationship Module
PALs — Production & Labour Scheduling
\ Saturn — E-Ordering

Gile Sales Factory FResource  Repo

TTECINEEY

If you’re not using these modules, you can still click on them and they’ll activate a
promotional e-video for you to view.
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Previously Freehand Items made no overhead or markup calculation.

Change - Enter the following — i.e. no Gross results in a calculated Gross using
the Quote Price Group

E Freehand Item

Dezcription: |Freehand x
Cuantity; 1
Total Cost; ALD| 20000

Tatal Gross Selling Price ;| ALD $0.00

Comments;
Erickd |

Cozt Price: $ 200.00

Overhead: $50.00 | 25.00%
[ Dizplay on Cuztomer Reportz

[w Apply Tax
[ Ewclude from Sales Commiszsion

$ 500,00 J
$0.00 d

$500.00

rozs Seling Price:

Digzount;

|
|
bl arkip: | $250.00 | 100.00%
|
|
|

Met Selling Price:

k. Cancel | Help

Alternative, enter both Cost & Gross — results in a pro-rata Overhead & markup

| k&l Freehand Item

Dezcription; |Freehand /
Cuantity: 1
Total Cost; ALD| 20000

Total Grozs Selling Price : | AUD | $1.000.00

Comments;

Cost Price: F 200.00

Overhead: $13333 | 6R67Z
[ Display on Customer Feports Markup: 4 BBE.E7 | 200 00%

[ Exclude from Sales Commizzion

Digoount;

|
|
|
W Apply Tax Gross Seling Price: | $1.000.00 J
|
|

Met Selling Price: $1.000.00

] Cancel Help
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Branding has been incorporated to allow for different frame codes (Branding) between
the Extrusion supplier and the Fabricator.

If activated by the V6 Extrusion database supplier, the fabricator can operate under
different (alternative) Frame codes throughout his V6 system — quotes, design board,
reports, etc.

Instead of being seen and used, would be seen and used.

Lieneral |Supplier] Nested] Design] Prezentati ] BOM ] §

Identificatior

Library: YEMD

Code: e

D escription: 2 Lite Ausning ‘witidow

Code:  |NOLTE W2 .

Alt, Description: |Nulite W2 fumning Window
i
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1. Glass/IGUs in same Family Tree Agreed to Submit

“At the present time, both “Standard Glass” and “IG U's” use the same family tree.

This means that if you select “Standard Glass” the 'tree’ still contains entries for the “IGU's”
(without any data) and vice-versa, if you select “I GU's”, the tree still contains entries for
‘'Standard Glass'.

Could we either have separate 'trees' or, if a fami ly refers to an IGU and you are displaying
'standard glass' then don't show the 'tree’ entry.

In this example IGUs have been selected but standar d glass entries are visible .

21 All Libraries I L] AT iU, Brnrn Spacer, A Jmmm & [Fact]
-1 G James || IGU_06/03/03/B_F1 IGU, Emm Spacer, 3mm/3mm B [Fact)
-2 Annealed | |IGU_0B/03/0444_F1 IGU, Bmm Spacer, 3mmddmm & [Fact)

&3 Clear IGU_0B/03/04/E_F1  IGU, Bmm Spacer, 3mm/4mm B [Fact]

+- 0 Tinted - |IGU_0B/04/04/8_ F1IGU, Bmm Spacer, dmm/dmm & [Fact]

* ‘i—L' B RO | |IGU_06/04/04/B_F1  IGU, Bmm Spacer, 4mm/4mm B [Fact)

i o | [15U_06/04/05/4_F1 16U, Grmm Spacer, dmm/Smm A (Fact)
-8y Tinted | |IGU_0B/D4/05/8_F1 IGU, Errn Spacer, 4romSmm B [Fact)

+-B9 Obscure & Pattermed IGU_06/04/0848,_F1 IGU, Errn Spacer, 4romErnmm & [Fact)

+-E1 Toughened : IGU_0B/04/06/E_F1 IGU, Brm Spacer, 4mm/Bmm B [Fact)
+-23 Other | |IGU_0B/05/05/4_F1 IGU, Bmm Spacer, SmmdSmm & [Fact)
R [ achory Glazed [Group 1) IGU_06/05/05/E_F1 IGU, Brrm Spacer, Smm/Smm B [Fact)

+- 8 Factary Glazed [Group 2] - |IGU_0B/05/E/4 1 IGU, Bmm Spacer, Smm/Emm & [Fact]
+8 g't: ELd | |!GU_06/05/06/B_F1  IGU, Bmm Spacer, Smm/Emm B [Fact)

¥ g U;p?irce.j | |IGU_09/04/04/4_F1 IGU, Smm Spacer, 4mm/4mm 4 [Fact)

£y Obsolete/No Langer Available | |IGU_03/04/04/B_F1 IGU., Srorn Spacer, 4rmddmm B [Fact)
[GL_09/04/05/4_F1 IGU, 9mm Spacer, 4mmdBrm b [Fact]
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2. Frame flag — can not be modified Agreed to Discuss

Further
“Could we please have a flag on a library frame whi ch prevents a user from modifying the
frame, in a quotation.
There would probably need to be some sort of securi ty on this, so that some users (like the

Systems Administrator) could still modify the frame

The reason for this is that some frames (sliding do  ors, bi-fold doors etc) are quite complex, with
such things as different extrusions within the same  assembly using different butt lines.
Modifying these frames without understanding their complexity usually results in something
which is OK for a price but not for production.”

Page 13 of 16



3. V6 Watermark Agreed to Submit

“After been a V6 user for close to 10 years and loo king at the same “back drop”.
It would be nice to be able to personalise the “bac k drop” so it not so boring.

Could we be able to create our own watermark.?”

File Sales Factory Resource Reports Comms  Setup  Window  User-Defined Help

DHEOS e ide m b pBe o

1-/BemZRPRPEL M QA
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4. Bushfire Code

“I would like to briefly discuss the ‘Bushfire Code ' and the ability of V6 to deal with — the code
and rate/validate windows being entered.

This code is currently law in Victoria and | believ e will be National early next year.”

Agreed that V6 should include the capability to han dle the glass thickness limits
per Bushfire category as well as some analysis whet her the material type (WRC)
Is acceptable per category. Further V6 changes would be considered as the

Code per State is published.
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5. Assembly Substitution — open ‘default assembly’ fol der

Agreed to Submit

“When using the Resource > Substitute Assembly func  tion is it possible for the folder where
the the default assembly for the Frame Type resides to open by default?

See sample below where a mullion is being substitut ~ ed. The folder is not selected by default so
the user must first click on the folder to see all ~ the mullion assemblies.

| believe this happens because V6 remembers the las t folder being picked from and because
the last folder was not a mullion folder it simply selects the root folder in this case.

If the default folder was selected it would reduce the numbers of clicks to substitute and
assembly.”

| HHS %&H
V()

&#, 1 *
S A Io#
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